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EIKONA 
Document 
Management
Share with your customers exactly the 
documents they need. This way you provide 
everything easily and securely.
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Always provide the right documents

Use the Document Management System (DMS) to share with your 
customers the exact documents they need. You, as the creator of 
the files, define who should be able to access and view the files, 
and in what context. You decide who can access invoices, damage 
documentation, or PODs (proofs of delivery). Keywording allows 
you to quickly access all information.

For order entry without a direct interface, forwarding customers can use our 
EIKONA Document Management software. This digitally transfers the data to 
their forwarder and helps to prepare the collection of the goods: It creates 
package numbers and prints out the shipping labels. This way, local transport 
can take the consignments directly. For both the customer and his forwarding 
company, the implementation of digital order entry simplifies organisation, 
speeds up processes and saves a lot of time due to the smooth flow of infor-
mation. Customers and forwarding companies alike therefore benefit from our 
order entry software.  

Your benefits at a glance

Rights and roles 
management

Deep links directly to the 
desired document

Freely configure document 
types

Simple upload via REST API 

Email notification of incoming 
documents

Fast and secure via cloud

EIKONA Logistics Cloud Modules



EIKONA Document Management

Features at a glance

Share all data 
 
Our EIKONA Document Management module for logis-
tics works very simply: open your web browser, upload 
the documents share the link or send your customers 
an email notification of new documents. The trick: our 
document management software manages all files. 
Even those that are unrelated to a shipment or logistics 
service. This includes, for example, invoices, rate in-
formation, packaging guides and any other documents. 
Everything you need to do business with your customer 
will be housed here.

Faster service

Use the DMS to make important information such as 
rates and invoices instantly available to your customers 
online. Without any delays due to inquiries or searches. 
This speeds up your logistics processes. If you wish, the 
upload is done automatically via an interface as soon as 
a new document or a current version is available. You 
simply define which documents are available to whom in 
the rights and role management section of the DMS.
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Mix and Match
Extend EIKONA Document Management with these suitable modules of the EIKONA Logistics Cloud:

Always share the right thing
With this tool, you no longer need paper documents.

Do you have any questions? 
Our team will gladly advise you!

EIKONA 
Track and Trace

EIKONA 
Order Management

EIKONA 
Digital Archiving

EIKONA 
Data Integration
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Simple  
data provision

You share with the customer the 
documents that you both need for 
your successful businesses.

Secure data  
storage

You simply transfer the documents 
to the module. We ensure that they 
are securely stored and provided.

Individual rights 
management

You define which documents are 
visible and who in the customer‘s 
organisation can see them.

Any categories

We set up the categories in which 
you want to organise your docu-
ments according to your wishes. 
The majority of our customers 
distinguish between delivery docu-
ments, delivery notes, invoices, con-
tracts, tariffs and internal company 
documents.

German GAAP-compliant

With the EIKONA Digital Archiving 
module you can easily link the 
DMS easily. This way, you can 
store all contents in an audit-proof 
manner. Thus, you comply with the 
legally prescribed archiving periods 
and retrieve documents from your 
digital filing system at any time.


